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Introduction
History
PeopleWorx Society was founded in 1986
as a non-profit, registered charity. From
the very beginning, our mission has been
to help people overcome obstacles to
employment. In other words, we work
one-on-one with people to help them
solve personal, financial, educational, and
social challenges that are between them
and the life they want. We employ close
to forty staff members, all of whom are
committed to building a strong and
vibrant community one person at a time.
People from various backgrounds access
our programs and services at our three
locations in Coldbrook, Middleton, and
Annapolis Royal.

We believe that every
individual and every
community has the
ability to be
successful

Our Purpose
Enhancing lives, supporting the economy and changing communities
by maximizing personal and employment success.
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2018-19 Board of Directors
Contact ·

Gwenyth Dwyn – Chair
Ed Walsh - Vice Chair

Coldbrook Office

Ingrid Brodie –Second Vice
Chair

Opportunity Centre

Peter Spidle – Treasurer

11 Opportunity Lane

Rhonda Fraser—Secretary

Coldbrook, N.S.

Peter Spidle – Member

Canada

Joan Langevin Levack—member

B4R 0A5

Phillip Bailey—member

P: (902) 679-7460

John Saunders—member

Middleton Office

Muhammed Abudulai—member

298 Marshall Street

Kevin Cleary—member

P.O. Box 760

Leonard North—member

298 Marshall St

President’s Report 2018 -2019
I am privileged to be completing my fourth year as President of
PeopleWorx. It continues to be an honour to be entrusted with this
office. As an organization we have emerged strong from challenging
times and move forward resiliently. I am continually amazed and
grateful for our dedicated staff bringing thoughtful, excellent and
innovative service to the people and communities we serve. Every
board meeting Kim brings examples of each program’s excellent work
and we celebrate your successes. This is why the Board serves – to
support you in your efforts to make our communities a better place for
everyone. Thank you for your daily work to make this happen. I was
excited to join staff and management marching in the 2018 Apple
Blossom Parade celebrating our place in this community.
I am also grateful to our management team. Kim Aker, Executive
Director and Director of the Private Career College, Vickie Petrie Senior
Manager and Manager of the Work Center, Peter Campbell, Chief
Financial Officer and our newest addition to the management team,
Julie Bibby-MacNabb, Manager of Nova Scotia Works. We rely on you to
implement the policies of the Board and to bring us your hopes and
concerns for the organization. We have been able to work together to
successfully address a number of administrative issues this year and we
celebrate a management and Board team working together as a
supportive whole.
Continued….
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Middleton, N.S.
Canada
B0S 1P0
P: (902) 825-3118

Annapolis Royal Office
PeopleWorx @ the Hub
253 George Street
P.O. Box 298
Annapolis Royal, N.S.
Canada
B0S 1A0
P: (902) 532-0605
Website: www.peopleworx.ca
Toll Free Number:
1-866-609-9675
Business hours:
Mon-Fri, 8:30-4:30 AST
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Thank you for your dedication and hard work. I would also like to express gratitude to Jacquie Dale who has
joined us this year as a part time Executive Assistant. Her support of the Board has helped enormously. I would
also like to extend the Board’s gratitude and best wishes to Nicola Rumsch, Finance Clerk who has been with
us for five years and is moving to Ontario. We wish you well and are very sorry to see you go.
The Board of Directors has been working to build relationships and capacity in our Board. We have built our
knowledge and understanding of PeopleWorx programs and our role as a policy governance board. We have
actively attended to the financial health and wellbeing of the organization and been accountable to funders for
our role in providing effective governance for all programs. We have reviewed our Strategic Plan, identified the
work of the Board and have developed a work plan to move forward.
We have asked Kim for regular updates on our existing social enterprise and celebrate the growth and success
of this work – both participant integrated (e.g. shop contracts, canteen/catering) and non-participant
integrated (facility rentals, sale of training programs). Jacquie has provided a research base for us to review.
We invited Dave Rideout, Executive Director of MetroWorx, to present his considerable experience with Social
Enterprise. We have learned about the complexities of social enterprise and better understand our role and
mandate in providing social enterprise leadership and governance. We will be setting SMART goals to move us
forward on this front in the upcoming year.
I want to personally thank all Board members for their dedication to PeopleWorx. Volunteerism is not what it
once was and I am so grateful for this group of people. We have an amazing group of people around the table.
It is important to note that the work of the Board is not always obvious. We need to lead the organization
while at the same time come alongside the management and staff to fully understand the impact of the
policies we put into place. We must not move too fast so as to cause disruption nor move too slowly and risk
lagging behind. This is a tall order and considerable work. I am very grateful to everyone who contributes time
to this board. We thank Directors Joan Levack, John Saunders and Ed Walsh for their contributions to the
wellbeing of PeopleWorx and wish them well in future endeavors. We are very happy to welcome new
member, Mandeep Panesar to the PeopleWorx Board.
Finally, I want to acknowledge that all of us have personal lives outside of PeopleWorx. None of us fully know
what each of us deals with on a day to day basis. This has been a challenging year for me personally and I am
sure I am not alone. We are people who struggle working with people who struggle. Hope and compassion are
our bread and butter. Resiliency comes from practicing hope, compassion and gratitude every day in our own
lives. Be good to yourselves. Thank you.
Gwenyth Dwyn
President, PeopleWorx Society
June 2019
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Executive Director’s Message
Continuity, caring, client-centred, compassion, collaboration and confidence – these are the
words that come to mind as I reflect on the past year. I continue to feel very grateful and proud
after more than three years to be a member of the team at PeopleWorx and for the privilege
and trust to bring leadership to such a dynamic organization.
The past year brought the opportunity to collectively catch our breath and consolidate many of
the new features and expectations from our funders and our clients. A lot of concentrated work
was accomplished – “many hands make light work”!
The collaborative process, with the Department of Community Services and our partner Work
Activity Centres across the province, continues to move toward a more consistent suite of
services and to strengthening the current best practices and looking to new opportunities. The
Department has clearly noted the important role Work Activity Centres play in the continuum of
services to Nova Scotians seeking to attach to the labour market.
Our Nova Scotia Works Centres continue, as members of a provincial network, with the direction
of Employment Nova Scotia, to introduce and implement new features to the suite of services
initiated in July 2016. The teams work hard to ensure that the job seekers and employers have
every opportunity available to maximize their success. The team members also actively engage in
continuous learning while meeting the demands of their clients. This year NSW PeopleWorx
expanded their outreach to the community with much success and have plans to further those
efforts in the coming year.
The PeopleWorx CCA Program continues to excel in graduating well educated, competent and
compassionate health care workers. We contribute both at a regional and provincial level to
ensuring quality standards and exploring ways to address the ongoing needs of the health care
and long term care communities.
PeopleWorx contributes to many collaborative tables and activities in the local community as well
as at a provincial level. One such activity this year, the Recognition of Inclusive Employers, was
such a pleasure to contribute to. Despite the wintery evening in January the turnout was good
and the employers and business owners were very appreciative. We are looking forward to an
even more robust event this fall.
None of these accomplishments would have been possible without the passion and commitment
of the program teams – Well Done!
That time to breathe I noted earlier also allowed for some community focused activities and fun –
which are so important to the well-being of any organization but particularly one which cares and
gives much to those who may be vulnerable or in need.
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PeopleWorx was represented by staff members, students and the Board in the Apple Blossom
Parade in May 2018. It was a great deal of fun albeit a very brisk day and I had the bright idea to
give freezies to the spectators – not one of my finest ideas!
The contributions of staff and the Board along with a generous donation from the Mud Creek
Rotary Club, DeAubin Meats and local businesses allowed us to provide more than 75 hampers of
food and extras to participants and clients over the holidays.

The Pay It Forward recipients this year included Chrysalis House, two elderly women identified
by Careforce, the Salvation Army Gift Tree for two children, and one gentleman in Middleton and
a client family in Annapolis Royal. We also dropped off chocolates and Comfort Bears to five first
responder bases.
Again this past year has brought celebrations, challenges, joy, sorrow and opportunities to many
of us. Throughout, the compassion and caring of the members of PeopleWorx, staff,
participants, managers, volunteers, Board members and friends of the organization, has been
remarkable.
I would like to acknowledge the Operations Team members who keep us online, organized and
provide us a clean and safe environment to work and play.
The vital contribution of the Managers, Vickie Petrie, Peter Campbell and Julie Bibby-MacNabb,
to the success of each of our programs day in and day out, as they provide consistent
leadership and guidance to the teams and to me, is a key cornerstone to our foundation. A new
member to the team is Jacquie Dale, my Executive Assistant, who is invaluable to me and the
Board of Directors.
Annual Report 2018-2019
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I am impressed by the caring and compassion of our Board of Directors wh o e xp r e ss
ge n u in e i nt e r e st a nd co n ce r n fo r t he sta f f , p a rt i ci p an t s a nd cl i e n t s. Each month
they are curious and want to hear about the successes and challenges we all face and are eager
to offer their ideas. Their collective wisdom and guidance are an invaluable asset.
I want to thank the Board of Directors, the Management Team, and all the team members for
their ongoing support and confidence. I am so proud to be a member of this organization, and
to represent and boast about the dedication and accomplishments of each member, both
professionally and personally.
Kim L. Aker, Executive Director
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Operations
PeopleWorx employs on average 36 individuals and manages an annual operational budget of $2.69 million.
The organization consists of multiple programs running simultaneously in various locations across the Valley
region. Programs are supported by the management team and administratively by the finance team. Every
team member brings a wide range of skills, abilities and experiences that contribute to the overall success of
the organization.
Our social enterprise activities were quite active this year and continue to generate surpluses and our
participants continue to benefit from the experiences gained through our baby barn projects, catering and
canteen. Our shop program continues to provide simple products to local businesses like Andritz giving
broader experience for some of our participants.
Our facility in Coldbrook continues to be sought by outside organizations as an ideal location for meetings
and workshops. We have seen a steady growth in the use of our Workshop rooms and Boardroom with
organizations as far away as Halifax, many of whom have taken advantage of our catering services with
rave reviews. There were fewer short term projects than in previous years, due to changes in government
policy and funding, which has opened our workshop space to others.

Management Team
Vickie Petrie, Work Activity Centre Manager
Melinda Janes, Nova Scotia Works Centre Manager (to
September 2018)
Julie Bibby-MacNabb, Nova Scotia Works Centre Manager (Oct
2018 to present)
Peter Campbell, Chief Financial Officer
Kim L. Aker, Executive Director

Finance
Nicola Rumsch, Finance Clerk

Support Services
Janette Carpenter, Operational Support Coordinator
Mike Rueff, Information Technology Specialist
Matt Thompson, Custodian
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Highlights 2018 - 2019
CCA Graduation

Inclusive Employer Recognition Event
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Apple Blossom Parade
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Gardening at the Opportunity Centre

Centrepieces for the participants and Centre
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Opportunity Expo
The Opportunity Expo aims to bring together local organizations and businesses to provide information to
job seekers on Opportunities to learn, earn, or volunteer.
The 6th annual Opportunity Expo was held at the Louis Millett Community Complex, New Minas on April
17, 2019. The Village of New Minas graciously provided the space for the Expo and the staff of the Louis
Millett Centre were integral in helping us ensure the Expo would be a success.
There were a total of 43 employers and exhibitors on-site at the Expo, with another 7 employers
recruiting through the Application Station. There were also 10 organizations offering information on
education/employment- resource/funding opportunities. Approximately 435 opportunity seekers visited
the Expo during the five-hour event.
This year’s Expo was truly a collaborative effort by the community service providers with Nova Scotia Works
staff from Coldbrook, Middleton, Kentville and Windsor, staff from PeopleWorx, CMHA, Community Inc. and
Flowercart, and Annapolis Valley Work Centre participant volunteers all contributing to a great job of
planning, helping exhibitors set up and settle in, and also provided support to them during the day. Many
exhibitors commented positively about the level of support they received throughout the day and wanted to
be on the invitation list for next year!
The exhibitor hospitality room was catered by the Annapolis Valley Work Centre Food Service program, with
free coffee provided by Tim Hortons, New Minas.
We hosted an “on-site Nova Scotia Works Centre”, and Career Practitioners provided support to job
seekers with resume and cover letter updates, as well as assistance with completion of paper and on-line
applications.
Employer Engagement Specialists were onsite to inform employers about available services for business
development and growth, as well as various hiring incentives available through several organizations.
Immediate and follow-up feedback from employers was very positive, with one employer indicating they had
potentially filled all their vacant positions that day! As a result of the Opportunity Expo, several Nova Scotia
Works’ and PeopleWorx clients/participants obtained employment, and many more were offered interviews
and gained great experience in this area.
The Opportunity Expo continues to be a vibrant, sometimes hectic event offering employers, educators and
funders an excellent opportunity to network, and to meet face to face with hundreds of potential workers,
students and clients. Bravo everyone!

Thanks once again to K-Rock for their support
and getting the word out prior to the Expo – with
a new feature this year with digital ads – and for
broadcasting from the Expo all day and giving
employers an opportunity to get their
information and needs out in real time!
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Expo Partnerships
Effective community partnerships were essential to successfully running the 2019 Opportunity Expo.
PeopleWorx is grateful for the financial contribution through Nova Scotia Works, and further engaged in the
following partnerships, not previously noted:
♦

Advertising – Local businesses were invited to post “We Support Local Opportunity: April 17th
Opportunity Expo” on their reader boards one week prior to the event. We are grateful for those
employers that posted some form of this messaging on their business reader boards.

♦

Transportation - Discount Car and Truck Rental provided a vehicle at reduced rates to get all materials
and equipment to the Expo.

♦

Printing and copying - Staples, New Minas provided printers, toner and paper for the on-site Nova
Scotia Works Centre once again this year.

Expo Community Sponsors
The following companies provided financial support for the Expo:
♦

RD Chisholm’s

$500.00

♦

Valley Credit Union

$200.00

♦

Allied Insurance

$250.00

89.3 3 KRock provided in-kind services in the amount of
Total sponsorship

$1710.00
$2660.00
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Expo Exhibitors
Employers
Andritz
Annapolis County Municipal Housing Corp.
Annapolis Valley Apple Blossom Festival
Annapolis Valley at Home Care
Annapolis Valley Regional Centre for
Education
Apple Valley Foods
At Home Care
Avon Canada
Biovectra
Bruce Auto Group
Canadian (Regular) Armed Forces
Canadian Armed Forces Primary Reserves
Careforce Home Care
CKF
Combined Insurance
Commissionaires of NS
Dykeland Lodge
Easson Transportation
Evergreen Homes
Fireworks FX
Holland Home Leisure
Howard Little Excavation
Little Pumpkin Inc
Mary Brown’s Chicken
Mary Kay Cosmetics
McLeod Safety
New Minas Recycling
NSCECE
Northwood

Nova Scotia Health Authority
Nova Scotia Health AuthorityVolunteer Bureau
Nova Agri
Pepsico Royal Canadian
Mounted Police
Stock Transportation
VON
Windsor Elms Village
Education/Employment Resources
Annapolis Valley Work Centre
Aboriginal Peoples Training & Employment
Commission
Canadian Collage of Massage and Hydrotherapy
Canadian Council on Rehabilitation and Work
Canadian Mental Health Association
Commercial Safety College
Eastern College
ISANS Employment Partnership & Outreach
Jane Norman College
NSCC
Operating Engineers Training Institute
Valley Community Learning Association
Funders
Canadian Business Development Corporation
Employment Nova Scotia
NS Dept. of Labour & Advanced Education
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Opportunity Expo 2019
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PeopleWorx in Action
PeopleWorx programs are designed to respond to identified employment related needs throughout
the Annapolis Valley. PeopleWorx programs in 2018—2019 included:
♦
♦
♦
♦

Nova Scotia Works Centres
Annapolis Valley Work Centre
Continuing Care Assistant Program
Works for You Project – Opportunities to Employment

PeopleWorx Nova Scotia Works Centres assist unemployed and underemployed residents in Kings and Annapolis
Counties to meet their full employment potential, help employers find the employees they need to prosper and
help communities develop well-balanced local labour markets. A variety of services to individuals are offered
including one-on-one résumé and cover letter development, interview preparation, workshops, career decision
making, career/employment counselling, employment maintenance, job coaching and employment-related
certification courses such as CPR / First Aid, Food Handlers, and Traffic Control Training. Customized
presentations and workshops were delivered to several community groups on a variety of different career
development topics over the fiscal year.
From April 1, 2018, to March 31, 2019, the Nova Scotia Works Centre provided services to a total of 851 new
clients and provided continued support to an additional 469 individuals who started receiving services in the
previous year. Across the 3 locations (Coldbrook, Middleton and Annapolis Royal), visits by repeat self-serve
clients totaled 4321, and with our assistance, we were able to capture 261 employed outcomes.
Career Practitioners, through one-on-one supports, assisted clients to access various funding programs to
support skill and business development. Over the past year, the CP’s case-managed over 700 interventions,
including 96 individuals who were approved for or completed skills development, 155 individuals who were
approved for or completed START (wage subsidy program) 8 individuals who were approved for or completed
JCP (Job Creation Partnership) and 128 individuals who were in the process of or started a business through the
self-employment benefit program!
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Career Practitioners continued to support many clients to receive funding for employment-related equipment,
clothing (work boots, work clothes, coveralls and scrubs) and training certification courses for which the client
had no other source of funding.

Berwick Library Outreach Project
Starting in February 2019, Nova Scotia Works-PeopleWorx began offering itinerant employment services out of
the Berwick and District Library located at 236 Commercial St, Berwick. Collaboratively with the AVRL, Annapolis
Valley Work Centre and Nova Scotia Works-PeopleWorx we were able to increase awareness of services,
increase access to employment assistance and developed local community connections with the residents
located in the Berwick area.
Tanya McCullough, CCPD was tasked with working out of the library alternating Tuesday’s/Thursdays to provide
1:1 support to residents requiring assistance with their employment needs. We were able to offer daytime and
evening service times and effectively provided flexible and accessible services on a drop-in basis.
It was evident that the community was supportive of the initiative and with more awareness/promotion, more
residents will benefit from our ongoing commitment to the community. Tanya was able to support several
recent immigrants in developing a Return to Work Action Plan, networked and shared information about various
Government Skills Training Programs and provided Education to interested parties on the Self-Employment
Benefit Program.
“Julie Bibby-MacNabb, PeopleWorx Nova Scotia Works Manager suggests that offering outreach services in
Rural Communities will help to “Break down transportation barriers, improve overall access to services, and
offer flexible support options to individuals in need of employment assistance. ” NSW PeopleWorx will continue
to offer itinerant services throughout the 2019-2020 Fiscal year. Pictured below are Nicholas Schofield/ Vickie
Petrie (AVWC) Julie Bibby-MacNabb (NSW) Barbara Lipp (Annapolis Valley Regional Library).

Annual Report 2018-2019

18
Staff Professional Development
As part of our contractual obligations with Employment Nova Scotia/ LAE, all Nova Scotia Works Centre Career
Practitioners must be Certified by the Nova Scotia Career Development Association (NSCDA). PeopleWorx is
thrilled to note that all 5 Career Practitioners; Tanya McCullough, Helen Carter, Susan Gillis, Wendell
MacKinnon and Helen Abel have met their CCPD requirements. Congratulations to Wendell on receiving his
certification this year!
•
•
•
•

Staff attended the 2018 NSCDA Conference in Wolfville
Staff attended the 2018 Case Conference in Halifax
Our Employer Engagement Specialist Attended a ten-week HR Essentials course put on by the Annapolis
Valley Chamber of Commerce
Staff are engaged in online learning through the NSCDA HUB

Social Media
Nova Scotia Works-PeopleWorx has had an established Facebook Page where we communicate local job
opportunities, community events, workshops etc. to our employment seeking followers. Our followership has
increased by 428 likes throughout the fiscal year (2018-2019). We currently have 3132-page followers and
estimate that we will have over 4000 followers by the next fiscal year. Many Annapolis Valley residents keep up
to date with the local labour market by checking in on our page. On average, we post about 15 jobs per day and
receive applications for various employment opportunities available through our Employer Engagement
Specialist Employers. We have noticed a significant increase in inquiries from job seekers from other countries
and have been able to provide them with direction to Canadian Immigrant Resources such as the new Atlantic
Immigration Piolit Project.
Employer Engagement
We have held several information/recruitment sessions connecting local employers to job seekers. The
Employer Engagement Specialist worked with 113 employers in this period and assisted 36of those employers
in accessing the START program (wage subsidy program) and 3 Job Creation Partnerships. Working in
collaboration with the Regional Employer Engagement Specialist team a Workforce Showcase / Reverse Job
Fair, Business Expo & Networking Event as well as our Annual Opportunities Expo have been successfully
executed and provided unique opportunities for our local employers to connect with our job seekers.
Staff
Information and Resource Specialists
• Sandra Martin- IRS/Admin* (Coldbrook)
• Ronda Spears (Coldbrook)
• Wendell MacKinnon (Coldbrook)
• Melinda Humphries (Middleton)
• Sue Cranton (Annapolis Royal)
Continued…...
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Career Practitioners
• Helen Carter, CCPD (Coldbrook)
• Tanya McCullough, CCPD (Coldbrook)
• Susan Gillis, CCPD (Middleton)
• Helen Abel, CCPD (Annapolis Royal)
• Wendell MacKinnon, CCPD (Middleton) *May 2019*
*Jennifer Elliot (until June 2018) / Natasha Prosser (until September 2018) Tara Kalkman (until April 2019)
(Middleton)
Employment Maintenance Worker/ Job Coach
• Shea Levy (All locations)
*Alexis Grant (Until September 2018) (Middleton)
Employer Engagement Specialist
• Deb Kendall (All locations)
*Robin Benedict (2 Month Term to cover leave)
Nova Scotia Works Centre Manager
Coldbrook, Middleton & Annapolis Royal
• Julie Bibby-MacNabb (All locations)
*Melinda Janes (Until September 2018)
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Annapolis Valley Work Centre
Annapolis Valley Work Centre (AVWC) is looking forward to its 30th anniversary next year of successfully serving
clients in the greater Annapolis Valley area. Specialized training is delivered in four disciplines: Introduction to
Construction, Basic Office Skills, Customer Service and Food Service. Each participant is also offered Academics
for the workplace, Job Development and Personal Development classes as well as employment maintenance
classes. We collectively advocate for our clients, and offer counselling and career coaching within our program.
Our amazing team continues to work with community businesses to offer reduced dental services, bus passes,
counselling and haircuts for the participants we serve.
Over the past year we have had
• 48 participants completed full program and graduated with work placements in the community
•

39 participants had paid employment when they left our program. An additional 15 are working today
and secured employment shortly after leaving our program.

•
•
•

34 Participants increased their academic learning by at least 1 grade level while in the program.
1 participant entered NSCC after gaining the confidence they needed to pursue their dreams.
1 person successfully completed their GED examination

Past participants are encouraged to maintain contact with the Job Developer who will support them in
employment maintenance and offer weekly maintenance classes. During these sessions participants are
encouraged to update their resumes, perform active job searches or get the needed additional Individualized
help to maintain their current employment. Some classes are devoted to webinars or workshops to upgrade
skills and confidence levels or an introduction to the full suite of services offered through NS Works. This is a
concentrated time to help people maintain the momentum experienced while attending AVWC.
I would like to share a success story or two of examples of hardworking dedicated employees.
Kevin DeAdder is a wheelchair user after becoming a paraplegic due to a car accident approximately 13 years
ago. Attending AVWC was the first formal activity he had pursued since the accident and he wanted the shop.
We, of course, were worried about his safety in such a confined space and so went about re-fitting the shop to
make it wheelchair accessible. Along with the purchase of a ramp, we cleared the clutter and purchased battery
operated tools so that the cords would not get caught up in his chair. He was doing great in the shop building
baby barns and no job was too much for this man. It was not long before Kevin proved his worth and Marcel
began to depend upon him as a second in command. Kevin wanted desperately to return to school in order to
get his certificate in becoming a Machinist. He thought he needed a trade before someone would seriously
consider hiring him. He also knew he had a lot of work to do to make this happen. To prepare for this, he
studied hard, wrote and successfully obtained his GED. He was working with the Canada Pension Plan,
Vocational Rehab Program in order to be funded for a stand up wheelchair, which would be essential to fully
participate in this next level of training. He continued to work with us and now worked with both Marcel in the
shop and Gina in Basic Office Skills in order to have him prepared to take the training at NSCC Kingstec. Kevin
knew he could do the work. We believed in his abilities. He was on cloud 9. Unfortunately the funding for the
chair fell through, Kevin was devastated and so were we. For a time he suffered from depression and some days
could not even leave his house. Although this news definitely rocked his world, he was not going to give up. He
had worked too hard to give up now. In February of 2019 Kevin got great news. We could tell just by the
expression on his face he had good news to share. His eyes were alive again and his smile was so large, it almost
covered his entire face. Kevin had just been offered a position with Troy Bennett’s Auto Repair. He was hired on
a part time basis (Something Kevin needed in order to succeed as his body tired out easier than others his age)
as a service writer. Someone else had believed in him and realized his potential to help grow their business.
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Kevin would invite any of you reading this to stop into Troy Bennett’s Auto repair for any of your auto servicing
needs. Kevin we are so proud to be a part of your journey and we wish you every success.
Matt Reynolds was a participant in the shop program where he excelled as a motivated hard working employee
in training. We knew from all AVWC staff reports early on in his program that Matt was going to someday make
a special employer very happy as their employee. Upon completing Mod 2, he was just getting ready to nail
down a work placement with Rhonda when a position became vacant within PeopleWorx as a custodian. In
Late December of 2018, he offered to do a short work placement with us to determine if the job would be
suitable for him and vice-versa. Matt determined that this would be a great fit for him and his capabilities. He
loved the job and so applied for the position. He was interviewed early in January of 2019 and was awarded the
position. Matt continues to work well with the PeopleWorx team in Coldbrook and we are very pleased to call
Matthew Reynolds our co-worker. Welcome to the team Matt.
I only wish I had time and space to write about every success story as there are many. I am so blessed to be
working with this dedicated staff team for the past 18 years. Our Work Centre depends on the entire team
working together to help all of us succeed. This team displays passion, patience, and comradery towards each
other and the participants we serve.
Mission accomplished for this fiscal year and now on to the next.
Bravo Team.
Vickie Petrie
Manager, AVWC

Staff
Mark Campbell, Adult Learning Facilitator
Marcel Capp, Career in Construction Facilitator
Greg Saunders, Food Service Facilitator
Gina Ripley, Basic Office Skills facilitator
Rhonda Freeman, Job Development Facilitator/Counsellor
Pam Spinney, Adult Learning Facilitator
Eric Spidle, Interim Customer Service Facilitator
Nicholas Schofield, Personal Development Counsellor/Facilitator
Michelle Johnson, Personal Development Counsellor/Facilitator
Heather Thomson, Information and Resource Specialist/Administrative Assistant
Michelle Keddy, Customer Service Facilitator (on leave)
Vickie Petrie, Manager
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A VWC Client Profile
-

Customer Service
Basic Office Skills
Food Services
Shop
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Continuing Care Assistant Program
Continuing Care Assistant Programs
Operating as a private career college, the Continuing Care Assistant (CCA) program educates and
trains targeted students with the necessary tools and skills to deliver appropriate, timely and
respectful client-focused care.
Through support from the One Journey Initiative, this program offered from January 2018 to
October 2018 with 18 students graduating having followed the theory and lab program modules
outlined in the Provincial Continuing Care Assistant Curriculum.

Instructors Lillian Cochrane and Leanne McIntyre

Staff:
Leanne McIntyre, RN Supervisor
Stephanie Harvey, RN Instructor
Lillian Cochrane, RN Instructor
Brandi Niedling, Personal Development
Counsellor (Jan 2019 to present)
Lea Isnor, Personal Development Counsellor (on
leave)

CCA Program Student Profile
This program follows a labour market attachment model that provides skills development and direct
employment to unemployed/underemployed and income assistance recipients by responding to an industry
identified skills shortage. It is designed to assist individuals preparing for entry into, or returning to,
employment by way of formal skills development in order to meet the entry-to-practice and certification
requirements in accordance with provincial CCA program standards set by Department of Health. The
program is for those who may not normally be attached to the workforce due to living in a rural area or who
are experiencing employment obstacles. This concerted effort will reduce income support dependence,
labour shortages and ultimately, structural unemployment thereby assisting in building a skilled, adaptable
and self-sufficient workforce for Nova Scotia.
The average CCA student is female between the ages of 35 to 44, although several recent graduates
have been outside that age range and we have had several men graduate and successfully join the
profession.
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PeopleWorx CCA Graduating Class of 2018

PeopleWorx CCA Program 2018 celebrated
the graduation of our students who all went
on to pass their certification exams on the
first attempt and all had employment or
employment offers to consider. We are very
proud of each and every one of them!
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Works For You
Works for You Project - Opportunities to Employment was funded by the Department of Labour
and Advanced Education and took place in Coldbrook.
Community Employer Partners from the HomeCare sector and Building Maintenance/Janitorial
presented and provided insight into those specific sectors for employment. Thank you to Careforce
and JaniKing.
Ten individuals began the six-week program, with one person unable to complete due to a family
emergency. The nine participants received support to attach or re-attach to the labour market and the
curriculum covered material such as interview skills, resume and cover letter development, hidden job
market, transferable skills, and basic computer skills to support job search. It also covered employability
skills for the sector: communication skills for good client/customer service, basic food preparation, basics
of household/hotel cleaning and maintenance, and employment maintenance, supported where desired
once employment is obtained. The program also included job specific skills such as First Aid / CPR,
WHMIS / Occupational Health and Safety, Food Handlers, Nova Scotia Best, and Mandt.
Nicole Bezanson-Harris, Project Facilitator
Shea Levy, Project Facilitator; Employment Maintenance Worker/Job Coach
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Social Enterprise
PeopleWorx has engaged in a variety of Social Enterprise ventures over the years that have
naturally evolved from the programs and services that it provides to individuals and the
community. PeopleWorx has always viewed Social Enterprise as another way to achieve its
mandate by offering additional programs and services that may not be partially or fully funded by
government. Social enterprise could also provide additional employment opportunities for
clients and could significantly add to the economic base in various communities.
Cordell Wright, Social Enterprise Production Assistant
Over the 2018-19 fiscal year, PeopleWorx engaged in a number of micro Social Enterprise
ventures including:
♦

Workplace training for local employers

♦

In-house delivery of certificate programs, such as: Nova Scotia Best, 1st Aid/CPR,
Personality Dimensions, Workplace Hazardous Materials Information System, Mandt, etc.

♦

In-house and external catering

♦

Production of shipping materials for Andritz (formerly Xerium)

♦

Production of baby barns for the local Housing Authority

♦

Facility rentals
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Employment Training Partners
PeopleWorx partners with local employers throughout the Annapolis Valley to provide clients with
realistic and relevant vocational training. The following employers hosted job placements for clients
participating in PeopleWorx’s vocational training programs and provided valuable opportunities for
individuals to build work skills and experience. We would like to take this opportunity to thank all of
our training partners for their support.
Rhonda Freeman, Job Developer

14 Wing Greenwood
14-Wing Community Centre
Acadia Student Union
Annapolis Valley First Nations
Annapolis Valley In Home Senior Care
Annapolis Valley Regional School Board
Apple Valley Foods
Applewood Restaurant
APTEC
Atlantic Superstore – Kingston
Atlantic Superstore – New Minas
Autism NS
AVRSB
Berwick Library
Blomidon Nursery
Booker school, Wolfville
Books Galore
Canadian Tire Greenwood
Carleton Road Industries
Cathy and Company Hair Salon
CCRW
Chartwell’s Acadia University
CMHA – Kings
Community Inc.
Consignors New Minas
Dabro Farms
Drake International
Driftwood Restaurant
Easson’s Transport
EB Games
Ecocrust
Elderkins farm market Wolfville
Ennis Security
Evangeline Childcare Centre
Evangeline Recreation Club
Evergreen Home for Special Care
Family Matters
Foodland - Berwick
Foodland - Coldbrook
Foodland - Kentville

Frank Spinney Builders
Giant Tiger - Greenwood
Giant Tiger - New Minas
Grandview Manor
Greenwood Military Family Resource Centre
Heart of the Valley Home for Special Care
HGS
Home Depot
Independent Groceries Kentville
Interchurches Council
Investor’s Group, New Minas
Johnny’s Cookhouse
Kent Building supplies
Kentville Library
Kings County Family Resource Centre
Kings Point to Point Transit Society
Kings Regional Rehabilitation Centre
Kings Transit Authority
Kings Volunteer Resource Centre
Kingston Library
LandMark East
Leon’s
Little Pumpkins Day Care
Michelin Tire
Mid valley Constuction
Mimi's Pizza Kingston
Needs store Kingston
Nova Scotia Fishermen
Nova Scotia Health Authority
NSCC - Kingstec Campus
NSCC - Annapolis Valley Campus
Oats Thrift Store
Open Arms
Paladin Security
PaulMac Pets
PeopleWorx Coldbrook
PepsiCo Frito-Lay
Plank Industries
Point to Point Transportation
Randstad, Michelin Canada
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Red Cross
Re-Max Kentville
Rewards-Coldbrook
Salon 1, New Minas
Salvation Army Bridgetown
Scotian Gold
Shelf Used Book Store
Sobeys Greenwood
Sobeys - New Minas
Sodexo
Staples Business Depot
Subway – Greenwood
Subway New Minas
Swiss Chalet
Tan with Tam
T.C. Jones
The Flowercart
The Investors Group
The Taddingstone Inn, Wolfville
The Woman's Place Resource Centre
Tim Horton's Coldbrook
Valley REN
Value Village
VANSDA
VCLA
Vets Canada
Volunteer Community Income tax Program
VON Annapolis Valley Site
Walmart - Greenwood
Western Regional Housing Authority
Wolfville Nursing Home
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Employer Engagement
PeopleWorx engages with local businesses to provide opportunity seekers with a path to the hidden
job market. The business supports are primarily focused on the recruitment, selection and retention
of staff; however, the Employer Engagement Specialist also acts by connecting local businesses
with all appropriate programs, agencies and supports. During the 2018/19 fiscal year, the Employer
Engagement Specialist worked with the local businesses listed below.
Deborah Kendall, Employer Engagement Specialist
330210 NS Ltd (PG Developments)
465 Pereau General Store
A & F Holding Ltd
Acadian Seaplants
Agnes Matchett
Alain Manalo Salon
Alex LeBlanc
Annapolis Maintenance Services Ltd
Annapolis Royal Historic Gardens
Annapolis Valley Historical Society
Bainton's Tannery Outlet
Bake Me Happy Bakery & Cafe
Baked Inn & Eatery
Bartimeaus Group Home
BeLeaf Aveda Concept Salon & Spa
Best Buy Flooring
Bluenose Transit
Bowes Janitorial
Bridgetown Family Camping
Bryanna's Café and Preserves
Burton's Towering Tree Services
Canadian Food Inspection Agency
Canopy Creative
Careforce
Cat's Meow Car Detailing
Clannad Counselling & Consulting
CMS Steel Pro
Count Your Blessings Childcare
Craftsman Contracting
D & T Construction Ltd

Dan's Roofing
DeGraaf's Café & Convenience
Dempsey's Custom Sewing, Upholstery & Upcycling
Digby Education Committee
Dooleys New Minas
Double Dragon
Drake International
EFR Environmental
Energy Tight Insulation
Evangeline Inn & Motel Inc
Factory 2 You Mattresses Plus Furniture
Fancy Jewellers
Flyer Services
Founders House
Fundy Trail Campground & Cottages
Gary Parker Excavating
Granville Accounting
Greco Pizza
Greenfields Indoor Air Solutions
Greenwood Animal Hospital
H Division RCMP Proactive Recruiter
Harry Morse Farm
Harvest Wealth Management
Heartwood Log Homes
Hello Homemade
Highbury Gardens RV Park Inc
Howard Little Excavating
J E Roofing
James R Ward Farm Inc
Jason Chesley Electrical
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Jo-Ann's Market
Kings Janitorial
Kings Point to Point Transit
Kings Truck Repair
KMR Computer
L.J.Robicheau & Sons Fisheries
Lucky Rabbit & Co
Lyndhurst Farms Ltd.
Mary Brown's
McClair's Holding Ltd
Merit Heating Services
Middleton & District Arena
Middleton and District Day care Centre
Middleton Veterinary Services
Mimie's Pizza
Mister Printer
Mrs Clean
Muddy's Convenience
Neily's Greenhouse and Gardens
New Minas Eye Care Clinic
Northwood
Nova Millwrights Contracting
Nova Seven Arts Council
NSCC-Middleton
Orchard Queen Motel & RV
Outside the Box Skills Program Society
Pamorama Cleaning and Care Inc
Patients Rights Advisor of NS

Port Royal Animal Hospital
Randstad Inhouse Services
Rotary Club of Middleton
Sally Beauty
Scott Reeves Drywall & Renovation
Seacones Ice Cream Boat & Takeout
Seafaring Training Institute
Service Master of the Valley
Shannex - Orchard Court
Stamp's
Steve Morse Heavy Towing
Subway-Greenwood
The Green Barn
The Noodle Guy
The Real Scoop Ice Cream & Espresso Shop
Tibbetts Electrical Contracting Inc
Tim Hortons-New Minas
Tim J Deveau Property Care
Topline Ventures Ltd
Triple E Technical Solutions
Upper Clements Cottages
Valley Stoves & Cycles
Willow Box Manufacturing
Woods Concrete Limited
Your Independent Grocer - Middleton
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Community Partners
PeopleWorx values collaboration with individuals, businesses, and community organizations in order to
help make programming and services available and accessible for the community. The following
individuals, businesses, and community organizations partnered with PeopleWorx over this past year.
Together we can make a real difference in the lives of individuals and the wellbeing of the community.
Thank you for your partnership and continued support!
Aboriginal Peoples Training and Employment Council
Anonymous Donors
Annapolis Valley Regional School Board
Canadian Council on Rehabilitation and Work
Canadian Mental Health Association - Kings County Branch
Canadian Red Cross
Careforce
Commercial Safety College
Community Business Development Corporation Hants-Kings
Community INC.
Continuing Care Assistant District Level Committee
Community Health Boards-Eastern Kings, Central Kings, Western Kings, Kingston/Greenwood, Annapolis
Royal
Community Volunteer Income Tax Program
Department of Community Services
Department of Justice—Probation Services
Department of Labour and Advanced Education
Department of Seniors
Discount Car & Truck Rentals
Evergreen Home for Special Care
Flower Cart Industries
Pepsico/Frito Lay
FutureWorx
Great Valley Juices
HGS
Horizons Achievement Centre
Immigration Settlement and Integration Services
Immigration Support Group
Job Resource Centre, Windsor
Kelly Services
Kentville Rotary
March of Dimes
Municipality of Kings
Nova Scotia Career Development Association
Nova Scotia Community College
Nova Scotia Works, Kentville and Windsor
NS Human Rights Commission
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Open Arms
Options Work Activity Program-Metroworks
Salvation Army Middleton
Sheila Bower-Jacquard & Associates
Sobey’s New Minas
Solutions Learning Centre
South Shore Work Activity Program
Statistics Canada
The Women's Place Resource Centre
Town of Annapolis Royal
Town of Kentville
UPS
Valley African Nova Scotian Development Association
Valley Community Learning Association
Valley Pregnancy Centre
Valley Restorative Justice
Valley Voices
Victory Taekwondo
We Care
Windsor Elms Village
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IPeopleWorx thanks all of our Partners!
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Notes
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PeopleWorx receives program funding from the Nova
Scotia Department of Labour & Advanced Education, and
the Nova Scotia Department of Community Services.
This funding represents a partnership between government, our
organization and the clients we serve. On behalf of our
community, we would like to thank The Province of Nova
Scotia and extend our sincere gratitude for their
contributions and continued support.
THANK YOU!

